
INTERWORKS ASSIST
Struggling to find the answers to your Tableau Software questions and beyond?
InterWorks Assist may be the answer you’re looking for.

www.interworks.com | 866.490.9643

WELCOME TO INTERWORKS ASSIST!
InterWorks Assist means having skilled Solutions Architects, Data Engineers and Senior Consultants 
available to answer your implementation questions. With InterWorks Assist, we’ll help get your 
Tableau questions answered through our assistance on-demand offering. 

You’ l l  Have Access To:
Solution Architects
Answer questions relating to Tableau’s capability 
within your business landscape 

Data Engineers
Navigate how to connect Tableau to databases 
or model data for analysis

Analytics Consultants
Guidance on building world-class dashboards 
and rolling out expert-level analytics

WHO SHOULD USE  INTERWORKS ASSIST:

Those who have recently completed a Tableau project and foresee a need for ad hoc assistance. 
Those who are rolling out Tableau across new areas of  their organization. 
Those who simply need access to experts for quick requests or input. 
Those who have recently completed Tableau Training for new users. 

USES FOR  INTERWORKS ASSIST:

Tactical/Technical Assistance
Tableau Desktop Dashboard Development
Visualization Planning and Review
Visualization Best Practices
Visualization Design

Strategic Assistance
Recommendations to facilitate Tableau Center of Excellence
Proving Tableau Value
Tableau Drive

Tableau Server Administration
Analytics Best Practices
Performance Questions
Informal Training

Tableau Desktop and Server Trainers
Expert advice with questions you might have 
about adoption

Server Engineers
Insight to cloud and on-premise infrastructure 
challenges and solutions

To begin any request, just email a description of your 
question to assist@interworks.com. It’s that easy!


